ALLERGIES

Some of our menu items contain nuts, seeds and other allergens. There is a small risk that tiny traces of these may be in any other dish or food served here. We understand the dangers to those with severe allergies. Please ask to speak to the duty supervisor who may be able to help you to make an alternative choice.
· Use of the word ‘Allergies’ - so customers who don’t have a problem don’t waste their time reading it.

· Use of ‘other allergens’ - includes any of the 170+ foods known to have caused serious reactions - and particularly includes all those with milk, egg or other non-nut allergies

· Matter of fact - honest - we are quite entitled to use these things in our products and only use them when appropriate, but also recognise that for some people they are very dangerous.

· Inviting the customer to share their problem - we’ll help if we can, and if we can’t, we’ll say so.

· We are committed to and working on this problem - not just listening to our legal department.

· We have a system in place - please ask and we’ll listen to you too.

· Just having the notices raises awareness amongst the general public, and particularly acts as a reminder to all staff - even if they are new or temporary.

· It can be very useful to change these notices regularly. Using different colours and images helps to keep staff and customers alert to the problem.
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